
TOURISM 
WORKS

CHANGE THE CONVERSATION



THE CHALLENGE.  

THE OPPORTUNITY.  

Tourism is one of Nova Scotia’s largest employers. The industry 
employs over 40,000 Nova Scotians every year—that’s more than 
agriculture, mining, and forestry combined. Yet not many people 
are aware just how large an employer the tourism industry is.

Communicating the diverse opportunities available within 
employment in the tourism sector can be challenging. Many 
people hold the perception that tourism jobs are seasonal and 
part-time and that they are limited in their variety and flexibility. 
But the reality couldn’t be further from that. From chefs to 
accountants, surf instructors to operations managers, the  
tourism industry encompasses many different career paths.

It’s time to change the conversation.

All Nova Scotians—from government and community leaders 
to residents—need to understand the value of tourism as a key 
economic driver and consider tourism integral to decision making 
when it comes to issues involving the labour market.
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 FASTEST 
GROWING  

industry 
in Canada

1 out of 3 Nova Scotians  
have worked in tourism

$300 MILLION
in tax revenues annually

visitors came to 
Nova Scotia in 2016

2.2MILLION

 OVER 80% 
of tourism in Nova Scotia  

IS SMALL BUSINESS 

+400 
different 

occupations
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Tourism employs 
40,000+ 

Nova Scotians

of workers in the tourism 
sector work part-time 
many work seasonally

People of all ages 
& backgrounds 
work in tourism
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Tourism is vital to the Nova Scotia economy.  
It creates employment in every region of the 
province in a wide range of occupations 
appealing to a variety of lifestyles.

It's time to Change the Conversation.

HOW TO TELL 
OUR STORY.

Are you a… You may be thinking… Did you know? The important facts...

High School 
Grad

I think jobs in tourism are only hospitality related. Can I  
find a job in the tourism industry that meets my skill set?

Over 40,000 Nova Scotians 
work in the tourism industry.

Tourism careers offer variety, competitive salaries  
and encourages entrepreneurship. 

Parent My child is planning for the future. I want to set them up  
for success. A job in tourism is only a short-term/summer job.

Tourism offers stable long and  
short-term career opportunities.

Tourism provides viable career paths and  
flexible lifestyles.

New Canadian I am a new Canadian who is unfamiliar with the Canadian culture.  
I do not think I have enough understanding to work in the industry.

Over 20% of the tourism labour 
force was born outside of Canada.

Tourism is diverse and provides opportunities  
for people from all backgrounds.

New Retiree I just retired and do not have the skills/training to work 
in the tourism industry.

25% of the tourism 
workforce is 45 and over.

You can follow your passion when you work  
in the tourism industry.

Skilled  
Worker

My skill set and education background are very specific  
and would not provide an opportunity to work in tourism.

There are over 400 different  
occupations in the tourism industry.

Tourism offers opportunities for all skill sets  
and education levels.
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Tourism is Nova Scotia’s fastest growing industry. Not only 
does tourism provide jobs and support for rural economies, but 
it is an industry with room for growth and opportunity for all.

But without enough people to fill tourism-related jobs, the 
industry runs the risk of not operating to its full potential. This 
can lead to closures and ultimately a negative economic impact 
on our province as a whole.

THE STORY OF TOURISM 
JOBS IN NOVA SCOTIA.
THE 3 PILLARS OF A TOURISM LABOUR CONVERSATION

Economic Impact: Tourism makes a significant impact on the 
labour market in Nova Scotia.  In fact, 1 in 3 Nova Scotians start 
their working career in tourism.

Lifestyle and Entrepreneurship: Over 80% of tourism in Nova 
Scotia is small business.  So whether you are looking for short 
term employment, or to open your own business, tourism offers 
a variety of options to suit your individual lifestyle.

Opportunities and Diversity: Tourism offers a variety of 
opportunities for a diverse group ranging from new entrants to 
the industry to people looking for a career change.  With over 
400 different occupations, tourism appeals to people of all ages 
from all countries at any stage in their career path.

  



It is our responsibility to help change the conversation. It’s up to 
us to ensure everyone understands the significant role tourism 
plays in Nova Scotia’s economy—in every community.

It’s up to us to ensure people are aware of the diverse 
employment opportunities that can meet lifestyle choices and 
foster entrepreneurship.

It’s up to us to ensure government understands that 1 out of 3 
Nova Scotians start their working life in tourism, providing a 
solid foundation of skill development for future employment. 

Over 40,000 people work in tourism in Nova Scotia—tourism 
matters to our economy.

When tourism is part of the conversation, Nova Scotia  
can achieve its potential.

IT’S UP TO US.
OUR PLEDGE



Tourismtalent.com

BE A PART OF 
CANADA’S FASTEST 
GROWING INDUSTRY


